Millennium Accounts Installation Instructions

The following pages describe the procedure for installing a new or upgraded

CD of Millennium
There are 3 different ways to install Millennium depending on your
requirements, so choose from the list below and follow the relevant colour to

install Millennium quickly and simply.

Stripe: Normal PC, either standalone or networked

Check: Server installation for networked systems

Grey: Terminal Server installations

Before beginning any of the processes in this
booklet, ensure you have performed a backup, and
all users are logged out of Millennium!

Network Server Install
You can install an image of Millennium on your network server so that the

computers can be upgraded without the use of the CD. In addition, users will be
prompted to upgrade automatically when future releases are installed in the
same way. To begin, insert the Millennium CD into the CD-Rom Drive on the
server. The program should run automatically, and you will see a screen like the
one below. If not, don’t worry- check out the troubleshooting guide at the end

of this booklet!
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Press the oval button with the Millennium label next to it, then on the next
screen the Install button. You will then see a screen similar to the one on the

next page.
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Next, click the button labelled Install network image for PC’s to install
from, and you will see the screen below.

Copy Millennium Installation Image

Millennium Yersion 5.043

Thiz will copy the product installation image to a central location za that other
PC's can install from it.

Copy the image to directory | nstalllmage ﬂ

? Help | X Cancel | " Copy I

This screen is asking where you would like to install the image. The default is
“C:\Solace5\Installlmage”, however you may change this to another location if
you wish. If you do so, be sure to note it down so that future Images can be
put in the same location.

When you press Copy, the image will be installed. If the folder does not exist,
you will be prompted to create it, just press Yes. When the installation is
successfully completed, you will see the message below:

@ Copy complete.

Other PC's can now install the product by navigating via the network to "c:SolaceShInstallimage” {or
whatewver it is mapped as) and running "CInstall"

They only need to da this once as they will then get a sharteut an the desktop to be used faor Future
installs. When logging in if it detects that the data is newer it will ask iF yvou want to automatically install
the lakest programs.

Please make sure this directory is accessable from other PC's,

Before other PC’s can access the Cinstall program, the folder the Image was
copied to will need to be shared. If this was done previously you can skip the
next section, but to share the folder, follow the instructions on the next page.




Sharing the Installation Image folder
Double click on the “My Computer” folder on the server.

Find the icon for the drive we installed the image to (for instance, C: )
and double click it.

Now locate the folder that you copied the image to (i.e. “Solace5”) and
right-click on it.

Choose the “Sharing” option from the popup menu

Click in the “Shared As” button, and make sure the Share name is
Solace5

Click the “Permissions” button and ensure that “Everyone” has “Full
Control”. This is the default, so it should be fine.

Finally, close the sharing box by clicking OK.

That completes the installation on the server. To then install the software on
the client PC, you will need to follow the stripe-box instructions, but make
sure you perform any of the options highlighted in checked boxes.
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PC Installation

To install Millennium on a PC, you can do it two ways, either from the CD, or from a
network image on the server as we saw in the previous section. Most of the process is
the same whichever way you do it, but to get going, there are some differences.

From the CD

If you are installing from a network image, please skip to the checked box!

Insert the CD in the CD-Rom drive. The program should automatically load, if not,
then refer to the troubleshooter at the back of this guide. When the program loads,
you should see a screen like the one below:

-
/ Main Menu

.
Willennium ( ‘,
/ .
Other products ( 3
Solace Web page ( )

Exit ‘
: -

Press the oval button next to Millennium. On the next screen, press the oval “Install
button, and on the screen after that, press the oval “Install on this PC” button.

This will start the installation program loading. Now skip past the checked box
section which is for network installs, and continue from there.

From a network image

Use these steps if you installed a network image to your server. If you already have
an icon on the desktop labelled “Install Millennium” then double click it, but if you
have not, then follow the instructions below:

First, we need to find our installation image. Double click on the “Network
Neighbourhood” icon on the computer desktop (if you are on Windows 2000, this will
be called “My Network places”). Now, browse through the network list to find the
computer the Image was installed to (normally the network server). Double click on
the computer icon, and then look for the yellow folder we shared- it will probably be
called “Solace5”. Double click on it, then double click the Installlmage yellow folder,
and finally, double-click on the Cinstall file. If nothing happens, then check out the
troubleshooter at the back of this guide, but if all is well, you will see a screen like
the one below:

Client Installation of Millennium =

Millennium ¥ersion 5.043
This will install Millennium onto this PC.

A shorteut will be created on your desktop for you to uze
when pou want to manually install again. This product wil
need to be ingtalled again when you receive the next release.

Irn future when you log into the system if it detects that the data
iz a newer version it will automatically azk if pou want to install
the: latest version of the product.

x Cancel |




Press the “Install” button, and the setup program will then run. From now on, the
process is the same, regardless of whether we are installing from a CD or Network
Image.

After the setup program loads, you will see a blue screen. If you get a message about
Terminal Server, but you are installing on a normal PC, just press “Yes”. You will then

see the welcome screen below:
x

‘welcome to the Millennium Setup program.  This
program will install killennium on wour computer.

It iz strongly recommended that you exit all Windows programs
before running this Setup program.

Click Cancel to quit Setup and then cloge any programs you
have running. Click Mext to continue with the Setup program.

WARMIMG: This program iz protected by copyright law and
international treaties.

Unauthorized reproduction or distribution of this program, or any
portion of it, may result in severe civil and criminal penalties, and
will be prozecuted to the masimum extent pozsible under law

Cancel |

Once you are ready to begin, press Next. Read the License Agreement, and when you
are ready to continue, press Yes if you agree to the terms of the License. This screen is

shown below:
x|

Fleaze read the following License Agreement. Press the PAGE DOWHN key to see
the rest of the agreement.

LIMITED USE SOFTwARE LICENCE AND MAINTENAMNCE AGREEMEMT il
DEFINITIONS

"Date of Agreement* The latest of the respective dates thiz Agreement is signed

by the Licensee and the Licensor

"Effective Date" Date Agreement commences az detailed on the Schedule
"The Licensor"' Stukeley Computer Services Lid, T/4 Solace Legal

Spstems of B 5t Peter's Street, Stamford, Lincs

"The Licensee" Customer, & detailed on the Schedule

“Agreement’! Limited Use Software Licence and Maintenance

Agreement

"Schedule" The Schedule attached to this Agreement, detailing the
Software supplied LI

Do you accept all the terms of the preceding License Agreement? |f you chooze Mo, Setup
will cloze. To install Millennium, vou must accept this agreement.

< Back Yes Mo |

When you press Yes, you will then see a screen with some more notes relating to the
installation, as seen below. Press “Next” to continue.

Information =

Millennium -

IMPORTANT - PLEASE READ THE FOLLOWING MOTES
For the minimum spstem requirements pleaze see the help file

'r'ou can login with a uzer name and password of “solace"
[password is lowercase).

For mare infomation pleaze read the online help or contact:

Solace Legal Systems
55t Peter's Street
Starnford

Lincs

1
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The next screen (as seen below) will ask where you want to install the software. For
simplicity, we recommend you leave this at the default, however you may change it if
you require. Press “Next” to continue.

Choose Destination Location ll

Setup will install Millennium in the following folder.
Toinstall to this folder, click Nest.

Toinstall to a different folder, click Browse and select another
falder.

Y'ou can chooze not to inztall Millennium by clicking Cancel to
exit Setup.

" Destination Folder

C:A\Program FileshOpsisiillentium Browse... |

Caticel |

The next screen will ask what type of installation to perform. You can leave this on
“Typical” and press next:

Setup Type ll

Click the type of Setup vou prefer, then click Mest.

Frogram will be installed with the most common
options. Recommended for most users.

¢ Compact  Program will be installed with minimurn required
options.

" Custom *f'ou may choose the options pou want to ingtall.
Recommended for advanced users.

< Back I Mest » I Cancel |

The next screen (seen below) will ask where in the Start Menu you would like the
Millennium options installed. Again, we recommend this is left at the default, so press
“Next” when you are happy to continue.

Select Program Folder

x|

Setup will add program icons to the Program Folder listed below.
You may type a new falder name, or select ane fram the existing
Folders list. Click Mext to continue.

Pragram Falders:

Ezisting Folders:

Macromedia Firewarks 4 ﬂ
Microzoft Developer Metwork,

Microzoft ebbedded Visual Tools

Microzoft Games

Microzoft Hardware J
Microzoft Office Tools

Microzoft Wizual Studio 6.0

Ficrozoft Windows® Platform SDF. for Pocket PC

< Back I Next > I Cancel |

Next, we will need to select which icons are to be placed on the Desktop. You can
choose from Cashier’s, Assistant’s or Fee Earner’s. Select the one which is relevant for
the person who will be using the computer by ticking the box next to the option you
want. Press Next to continue. (This screen is shown on the next page)




Select Components x|

Fleaze select the pragrams Far which you would like icong on the
windows desktop

o
[ Assistant's Desktop
™ FeeEamer's Desktop

< Back I Mext » I Cancel |

The next screen you see, as shown below, will ask to install the Jet Database Engine.
This is required for Millennium to work, so leave the box ticked.

Select Components x|

IF wou are going ta run Millennium on this machine you must install
the Jet engine

[V iinstall the Jet Databaze Engine

< Back I Mext » I Cancel |

When you then press “Next” the installer will start to copy the files onto your
computer- the horizontal bar will move up as the installation progresses- see the
image below.

If you receive an error relating to the installation of MSJet files (these might be called
“MSJet35.dIlI” or “MSRepl35.dII” then just click the ignore button. All the error means is
that the file is already on your PC and in use, so the installer cannot copy a new copy
on.

|
z
o
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Once the process is completed, the PC will ask to reboot. You should do this before
continuing.

Once the PC has rebooted, you have then completed upgrading the PC. The process
must be repeated on all computers with Millennium on. Before you can log back in
however, your Accounts data must also be upgraded, so it matches the new program
versions. This process only needs to be done once, so you do not need to repeat it on
each computer. To upgrade the data, go to the Start menu on one of the computers
you have upgraded.

Go to Programs-Millennium-Upgrade. This will present you with the usual Millennium
login screen, so enter your username and password as normal. You will then be
presented with a screen as shown below, which will summarise the versions you are
upgrading from and to.

@ Millennium - Practice Data Upgrade - New practice (un-licence: - |EI|1|

File Help

Practice Data Upgrade

Thiz program will upgrade your practice data to the same version number as the programs.

The current Solace version no for this practice |5. 041

The data will be upgraded to version no  |5. 042

0\ Wiew the version notes |

I the upgrade goes wrong wou must restore your practice data from a backup so pou need to backup
your data before you run this upgrade

x Lancel |

| | MASTER | B/03/2002 12:30 l_

As you can see in the example above, we are going to upgrade from 5.041 to 5.042. If
you wish to view the release notes (to find out what new features are in the new
version for example) press the button marked “View Version Notes” otherwise, just
press Next.
The system will then ask if you wish to backup your data. If you have already done
this, then press “No” as you do not want to do another backup- otherwise press “Yes”
to start a backup.
You will then receive a message as below, warning you that you are performing a
critical process, and whether you wish to continue.

x|

@ The process you are sbout to perfarm is critical, IF it Fails yvou will have to restare your data from a backup

? Help | < Back | il

copy. Select ¥ ta confirm you have already made a backup or M ko abaort Ehis operation so vou can exit
and make a backup,

If you are happy that you have a good backup, then press “Yes” to continue. Pressing
“No” will abort the upgrade at this point. You will then need to confirm you are entering
Single User mode- this message is seen below:

x

¥ou are about ko enter single user mode.  This will stop all other users From using this practice database
until wou are finished,

Do you wank ko conkinue ¥




When you press “Yes” and the system enters Single User Mode, you will then see the
screen below:

[E|Millennium - Practice Data Upgrade - New practice {un-licenced) 101 x|
File Help
Upgrade Progress
The upgrade iz ready to start. ;I

]
& F'regiewl E, Erint |

X Cancel |

[ | MASTER[SR] |8/03/200212:46 l_
To begin the data upgrade, press the Start button. You will receive another warning, so
press “Yes” to confirm you wish to continue. The white screen will then display the
progress of the upgrade. Don’t worry if this seems to take a long time. On very large
systems the upgrade could take well over an hour, especially if you are upgrading
several versions at once. Wait for the process to finish. When it does, you will be asked
if you want to compact the data (see below)

confirn x|

This will compact the database to improve size and performance.,

Mobody else can use the database while this is happening and it may take sometime.
‘You need at least as much free disk space as the current dakabase size,

Do wou wank to conkinue ¥

? Help | ¢ Back |

Compacting your data will generally reduce the database size by organising information
more efficiently, so say “Yes” to continue. After it compacts, some more information will
appear in the main window, and again, this may take some time. When it completes,
you will see the screen below. Press Close to exit from it.

@ Millennium - Practice Data Upgrade - New practice {un-licenced} - IEllll
Fle Help
Upgrade Progress
Data upgrade started at 02/03/2002 12:47.23 ;I

Upgrading data to 5.042

Carmpact the databaze

Compacted the databaze

rafriting default data

Creating special recards

Data upgrade ended at 08/02/2002 12:50:18
Upgrade was successful

Pleaze read all verzion notes from the old version upto and including this version number
Mow run Check Data in the Cashiers Desklop

[~
@\ F'legiewl FErint |

? Help | <|Back | o7 Giart I j-'LQIose |

[ MASTERGR] | &/03/200212:43 [




As the screen said, you should then log into Cashier’s Desktop and run a
checkdata to ensure that the upgrade process did not cause any problems.
Once you have confirmed this is OK, everyone else should be able to log in,
as long as their PC's were upgraded. If any errors were encountered during
the upgrade, then please refer to the troubleshooting guide at the end of this
booklet.

Terminal Server Installation.

A Terminal Server differs from normal installations, in that the software is only
installed on the server. Users then connect to this remotely, and run it in a
window that shows what is actually happening on the server.

The installation of Millennium itself, is the same as on normal PC’s, but to start
it off we need to follow a slightly different process.

Log onto the Terminal Server as an Administrator user, and insert the
Millennium CD. If the program auto-runs, you should exit it at this point as we
need to run it in a different way.

Now, go to the Start button and choose Settings-Control Panel. Double click the
icon labelled “Add/Remove Programs”. The screens and process differ slightly
depending on whether your server is Windows 2000 or Windows NT. We will
look at these separately, beginning with Windows NT.

Windows NT Terminal Server Installation
The first screen you will see is shown below. To begin, press the “Install”
button.

Add/Remove Programs Properties EHE I
Install/Uninstall | windows NT Setup |

Tao install a new program from a floppy disk or CD-ROM
drive, click Install.

The following zoftware can be automatically removed by
“windows. To remove a program or to madify its installed
components, select it from the list and click
Add/Remaove.

Fimaker for Exchange Client
HaotDocs 5.1

HotDocsh Databaze Connection
Inoculatel T for Windows NT

Microzoft Internet Explarer 4.0
Microzoft Muzic Control

Microsoft Office 37, Professional Edition
Microzaft Outlook Express

Microzaft wallet LI

AddiEemaye... |

oK | Cancel | Apnly |

When you press “Install” you will then be prompted to insert the CD or Floppy.
You should have already inserted the Millennium CD, so press “Next”. The
Terminal Server installer will then search the CD for a Setup program. Once it
finds it, it will display a screen similar to the one on the next page. Don’t worry
if the letter at the front of the command line is different, it just means your CD
Rom has a different drive letter.




If you are ready to continue, press next.

Run Installation Program (%]

If thiz iz the comect installation program, click Mext. To
start the automatic search again, click Back. To manually
zearch for the installation program, click Browse.

< Back I Mest » I Cancel |

After pressing “Next” you will see the screen shown below.
Change User Dption (%]

“r'ou can install this application such that all users will have
the zame initial zettings the first time they use thiz
application. Most applications should be installed this way.

& Al users begin with commaon application setings.;

" Inztall application settings for this user anly.

< Back I Mext > I Cancel |

You should make sure the first option is selected as shown above, otherwise
the only person Millennium will work for is the Administrator you are logged in
as! Press “Next” to carry on... Once you press Next, the Millennium Setup
screen will appear. From this point on you can continue the installation as if you
were doing it on a normal PC, so follow the instructions in the Yellow boxes,

starting from the part that reads
“After the setup program loads, you will see a blue screen. If you get a message about Terminal

Server, but you are installing on a normal PC, just press “Yes”.
You can say “Yes” because you have followed the processes described in this
section. Once the installation completes, you should choose not to reboot. Press

“Next” on the box shown below:
After Installation 1%}

After installation, please click Mest.

Cancel




Once you have pressed “Next” you will see a screen like the one below:
Finish Admin Install

‘when the installation has ended [successfully or not),
pleaze click the Finish button ar the Cancel button. DO
NOT CLICK THE BUTTOMS BEFORE INSTALLATION
H&5 ENDED!

T Cancel |

As we have already completed the installation, just press “Finish” here to clear the
box. That completes the install. You will still need to upgrade the Millennium data,
following the instructions described earlier.

Windows 2000 Terminal Server Installation
Initially, you will see a screen like the one below.
& Add/Remove Programs =

Currently installed programs: Sork bv:IName - l

'I't:II" Active Directory Migration Tool Size 6.08ME e

Clic it suppott information,

change this program . from wour - -
computer, click Change or R 3 S [EEER

[ Adobe Acrobat Reader 3.01 Size 5.33MB
m ARCserve for Windows MT - Single Server

i Crawn Prink Maritor

i CrownAdmin

ﬁ Fazxmaker for Exchange

HP ‘eb Jetadmmin

[ tnoculatelT For Windows NT

E InoculatelT Microsoft Exchange Option
ﬁ Intel{R) PRO Ethernet Adapter and Software
i Matrox Graphics Software (remove only)

[ Matrox Online Guides 5,10MB

— [

Close |

Press the icon labelled “Add New Programs”. The screen will change, as seen on
the next page, and we need to click the “CD or Floppy” button to get going.




Below is the screen that appears after clicking “Add New Programs”
&g Add/Remove Programs =1

Add a program from CO-ROM or Floppy disk

To add a program from a CO-ROM or Floppy disk, dick CO or Floppy. CD or Floppy |
Add programs From Microsoft
To add new Windows Features, device drivers, and system updates Wind Undat |
@ over the Intermet, click windows Update. MBS SIS

Add programs From your netwark: gategory:l.ﬁ.ll Categories = l

Mo programs are available on the network ;l

[~
Close |

After pressing “CD or Floppy”, you will see the screen shown below.

Install Program From Floppy Disk or CD-ROM

Inzert the product's first installation floppy disk or CO-ROM,

and then click Mext.

Cancel |

We should already have the CD in the drive, so press “Next”. The program will
then search your drives for a setup program until it locates the Millennium
Installation program and we see the screen below:

Run Installation Program

Windows was unable ta find the installation program. Click

Back to try again. Click Browse to find the installation
program manually,

Oper:

Id:\setup.exe Browsze... |

< Back I Finizh I Cancel |

Press “Finish” to move to the next stage. This will start the Millennium setup
program, and we can then follow through the instructions as if we are on a normal
PC.




To install Millennium, follow the instructions in the Yellow boxes, starting from the

part that reads
“After the setup program loads, you will see a blue screen. If you get a message about Terminal
Server, but you are installing on a normal PC, just press “Yes”.”

You can say “Yes” because you have followed the processes described in this
section. Once the installation completes, you should choose not to reboot. When
done, you can then close the “Add New Programs” screen.

Troubleshooting Guide
During the installation, you may encounter some problems. We will look at

some common ones here...

* When I put the CD in, the software doesn’t run automatically

Simply double-click the “My Computer” desktop icon, then locate the icon for the CD-Rom
Drive (usually D: or E:). Double-click this, then double click the “Setup” icon that looks
like a little computer

« | get an error saying “Error during the data move process”

This occurs when files cannot be copied to the computer for some reason. Check the
following:

If you are using Windows NT or 2000, you MUST be logged in as an Administrator.
Check that Millennium is not running on the computer.

Try rebooting, then have another go.

« | get errors about installation of MSJet dll files
This is normal- it is because the Jet engine is already on the PC and in use. Simply press
IGNORE and the installation will continue without problem.

* When doing a data upgrade, it seems to have crashed. | have an

hourglass and it says “Not responding” if | do CTRL-ALT-DEL.
Be more patient! It is rare for the upgrade to crash, but it can take a long time. On
average sized data (—80Mb) you should allow at least an hour before worrying. Most
upgrades will be much quicker than this, but some do take a long time. Running the
upgrade on the server will be slightly quicker.

« Trying to run the “Cinstall” file from a network image doesn’t work
properly.

Rather than running it directly from network neighbourhood, try right-clicking the Solace5

folder and choosing “Map Network Drive”. When you press OK and a new window pops

up, try running Cinstall from there instead.
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